
EPT User Documentation (Participant Guide) 
About 
Laboratory External Quality Assurance (EQA) programs evaluate performance of laboratories for specific tests using proficiency testing (PT) 
schemes, specimen rechecking and retesting, and site visits. Multiple times per year proficiency testing items (under a proficiency testing 
scheme) are sent to participating laboratories who submit results for review to the PT providers. 

NPHL receives all PT results and reports for public health laboratories from PT providers. Ensuring the correct analysis of patient samples is a 
critical component of the health care system and PT is one component of quality assurance that can identify problems for follow up and 
corrective action to ensure accurate test results. 

The Integrated EQA System is an online web-based application for managing the activities and data related to EQA programs. 

Web access 
The links to the platform are as follows: 

1.​ Site URL: https://ept.nphl.go.ke 
 
For this documentation and for all other training purposes, we are going to use the test site, i.e. ept-pilot.nphl.go.ke 
N.B: Please ensure that you are visiting the correct site for the correct purpose, e.g. don’t enter test/training data on the live site and vice-versa. 
 
Available scopes 
The system has been configured to accommodate the scopes providing Proficiency Testing in the country. The list of scopes is available on the 
site as shown below: 
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EPT Calendar 
The calendar of activities is also available publicly on the site as shown below: 

 
This shows the schedule of Proficiency Testing cycles for all the scopes configured in the system. At the top-right corner, there is a dropdown to 
switch between years. 
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Enrolment: 
To create an account in the system, simply click the ‘Enrol now’ button at the top-right corner of the web page.  
This will open the sign-up form as shown below: 

 

4 



 
We are also going to import user accounts from the existing EPT systems. If your account is imported, you will find that you will not be able to 
sign up with the same email or phone number. If that is the case, simply try resetting your password. As shown below. 
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You can either reset your password using an email or phone number. 

 
If you use SMS, you will receive a code on the phone number entered. Also, you will see fields to enter the code and your new password, as 
shown below: 
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For email, you should see the following: 

 
The email will look like this: 
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To log in, simply enter your email and password on the login page. 
 
Onboarding: 
 

1.​ Facility -> site selection 
​ Upon first log-in you may be presented with a screen where you will be able to pick your county, sub-county, ward and facility site / 
laboratory, as shown below: 
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Select all these and click the ‘Save & proceed’ button. 
 

2.​ Automatic enrolment to scopes 
​ Once you have picked your organisation unit (county, sub-county, ward & facility / laboratory), you will automatically be enrolled to all the 
scopes that the laboratory is subscribed to. 
​ In case you do not see any scopes after enrolment as shown above, please reach out to the administrator or your county/sub-county 
coordinator for assistance 
 

3.​ Laboratory managers (rights escalation) 
​ Laboratory managers will be granted privileges to manage information about their facilities / laboratories on a case-by-case basis. 
Therefore, as a laboratory manager, after creating an account, please reach out to your county/sub-county coordinator or administrator for your 
account rights to be upgraded accordingly. 
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Participation: 
1.​ Navigation & switching scopes: 

After successful enrolment, you will see a page as follows: 

 
This page allows you to pick a scope to proceed with in the current session. The dropdown button titled ‘Please pick a scope’ will list all 

the scopes that your primary organisation unit (facility laboratory) is eligible and enrolled to. 
 
You can also switch between the scopes with the button at the top left hand side of the screen from any page once you are logged in 

 
2.​ Cycle participation: 

Cycles are listed on the landing page after logging in as a participant and selecting a scope as guided above: 
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This shows all the cycles for that particular scope and action buttons at the right side of the table. The action buttons given are:  

I.​ Receiving shipment of panels 
II.​ Filling readiness surveys 
III.​ Entering results 

 
a.​ Shipment receipt 

Clicking ‘Receive shipment’ brings up the following form, capturing the date you received the shipment, the person who received 
it and the number of items/panels in the shipment 
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b.​ Readiness confirmation 
When you click the ‘Fill readiness survey’, you get the following form: 
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Enter the ‘Yes’ / ‘No’ response for readiness. If there are any other comments, such as reasons for not being ready, enter them in 
the box given. 
You will also be able to specify the platforms/equipment you have for the relevant scopes in this step. 
 

c.​ Results entry 
Once the shipment and readiness requirements are filled, you should see the ‘Enter results’ button appear, as shown below 
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Clicking ‘Enter results’ will open the results entry form. This varies from scope to scope, depending on the fields of data needed 
for capturing test results and interpretation. 
 
Fill all fields following the testing instructions as indicated and submit your results. 
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d.​ Reports 
Evaluations are performed after the results are submitted and reports are generated. These reports are accessible on the 
‘Reports’ page for the selected scope, as shown below: 

 
Participants can view/download their evaluation reports by clicking the ‘View report’ button for each listed cycle in the page: 

 
3.​ Surveys 

Surveys are forms in the system used to capture supplementary data, such as customer feedback forms, random 
questionnaires, suggestion/complaint forms etc. 
The ‘Surveys’ link at the top of the page leads a participant to a page listing all surveys for the selected scope: 
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Clicking ‘Fill survey’ shows the form. The form varies from survey to survey. 

 
You can then view your submissions after sending them. 
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Help & support: 

 

1.​ Accessing guides & learning material 
-​ On the public page of the EPT platform, there is a link labelled ‘Learning Centre’ at the top of the page. This is a page where all 

learning resources for the platform will be listed. These include FAQs, Enrolment Guidelines, information on certification etc. 
-​ Additionally, upon logging in as a participant or coordinator, there is a link at the top of the page labelled ‘Help’. This will also 

point you to learning resources for the platform 

2.​ Sub-national support (champions & in-county support) 
-​ For issues regarding enrolment of your laboratory to scopes, laboratory manager rights and other issues regarding your 

enrolment, please reach out to your respective sub-county coordinator or county coordinator for assistance 

3.​ Contact us 
-​ You may find a customer feedback form in the system. In some cases there will be scope-specific feedback forms. Use those to 

send feedback to us 
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